
To FINCA UCO CJSC General Director 

Mr. Stiven Michael Hass 

 

Applicant’s full name 

 

Applicant’s passport information 

 

Residence or electronic address, where the answer should be sent 

 

 

Phone Number 

Complaint 

 

 

 

 

 

 

 

 

 

 

Complaint Submission Application 

N   
Filled in by FINCA employee 



 

By signing this document I confirm that I have been provided with the document “What to do if you have a complaint?”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

/ / 

Full Name Signature 

 

Receipt 

This receipt confirms the receipt of the complaint N , on 20  . We inform that 

regarding the issues connected with this complaint you can refer to “FINCA” UCO CJSC responsible employee for the 

receipt of the complaints by calling 012-55-55-55. 

Date 



Employee who accepted the complaint: 

 

 / /  
  

Full Name Signature Date 


